Civic Harmony Starts Here
Community Impact Report - 2018

Our Vision

We envision a South Sound Community that has and uses
healthy and respectful conflict resolution skills.

An Invitation to Practice
Effective communication takes practice.
Individually, we are regularly invited to practice new skills and abilities. Being a learner is not easy,
especially as an adult. It takes resilience. It requires being willing to be uncomfortable in not knowing
what to do or say. It requires a willingness to mess up, and more profoundly, a willingness to let
others see you mess up.
At the DRC, we invite our community into a practice of communicating with civility and respect.
Any one of us has had moments when we were not patient, we could not see our biases, we did not
show compassion, or we did not listen for understanding, but rather listened to respond.
None of us is perfect.
Our work is built on a model that practice makes better. Proficiency is
reached through a dedication to the practice. Together, we can commit to
practicing and move into a way of being in community with one another with
civility and respect. Each of us, always.

In the past year, the DRC has
helped thousands of people in our
community learn and practice new
skills, abilities and understandings.

619 were helped to resolve conflict
through face-to-face Mediation and
Facilitation Services

1,004 utilized our Conflict Resolution
Resource Line and Conflict Coaching
services

1,649 participated in Trainings
and Presentations

Thousands more benefitted from

skills and resources provided via printed
materials, awareness campaigns, social
media and other digital communication.

Jody M. Suhrbier
Executive Director

We’ve moved!
The Dispute Resolution Center’s
offices have relocated to 2604
12th Court SW, Suite A-1, in
West Olympia (just off of Black
Lake Blvd. between Hwy 101 and
Capital Mall)*.

P. O. Box 6184
Olympia, WA 98507
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Our new facilities enable us to
better serve residents of Thurston
and south Mason Counties
through improved access and
parking, as well as expanded
mediation and training space.

Harrison Ave. NW

Stop by between 9:00 a.m.
and 5:00 p.m. to see our
new offices!
*Our business mailing address
and phone number remain the
same:
P.O. Box 6184
Olympia, WA 98507
(360) 956-1155

“Every single individual who’s been impacted by the DRC in a positive way
takes that learning and that experience out into the community.”
Jessica Jensen, Attorney at Law
Over the past year, the
Total Number of
Mediation Cases
handled by the DRC has
grown by 20%, including a
115% increase in
Workplace Mediations.

Mediation
Successfully resolving conflict hinges on engaging in difficult conversations in a safe,
supportive environment. Our professionally-trained and certified mediators, serving as
impartial facilitators, provide a productive space where people in conflict can express
their needs and concerns, identify common ground and work toward mutually
beneficial agreements.

Who Benefits From Mediation?

Services for Businesses & Organizations
We partner with local business and
organizations, as well as State agencies
and local governments, to improve
internal staff relations, efficiency and
productivity through workplace conflict
mediation and group facilitation.

Resource Line

Facilitation

Conflict is a normal part of life, yet many of us
can benefit from help in figuring out how
to address it. Our Conflict Resolution
Resource Line – operating Monday – Friday
9:00 a.m. – 4:30 p.m. – provides information
and referrals, facilitates resolutions by phone,
and arranges face-to-face mediation sessions.

Work teams and other groups
sometimes need an outside facilitator to run
an orderly meeting or other group process.
We provide specially-trained facilitators to
help groups accomplish key tasks and
achieve their goals.

Volunteers
The work of the Dispute Resolution
Center would not be possible without
the efforts of 134 active volunteers,
including 84 certified mediators. These
dedicated individuals collectively gave
more than 5,000 hours of their time in
the past year to help create a more civil
and peaceful community.
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• Employees and
supervisors

• Homeowners
facing foreclosure

• Work teams

• Divorcing couples

• Business owners
and their
customers

• Parents
developing
parenting plans

• Neighbors

• Teens and their
parents

• Tenants and
landlords

• Elders, their
families and
caregivers

Training Services
We provide customized training to businesses,
organizations and government agencies to
help manage workplace conflict, improve
communication, promote teamwork and improve
customer service.

In addition, we provide a continuum of
Professional Mediation Training - for those
wanting to become volunteer mediators, as well
as those who want to utilize these skills in their
professional and personal lives.

Youth Services
Learning and practicing communication and conflict resolution skills
at an early age has been shown to have a positive impact on young
people’s relationships and success in school. We partner with local
schools to offer Peacemaker Clubs and training, rooted in restorative
practices, to deepen understanding, improve communication and
reduce conflict.

Support

Help us strengthen civic harmony.

More than 350 individuals, businesses, foundations and organizations
made an investment in the mission and work of the DRC in the past year
through their financial support.
A total of $369,889 in financial support was received in 2017 and used
to fund services as shown below.

Volunteer

If you enjoy helping others solve problems, please consider
becoming a volunteer mediator or phone conciliator. The DRC
provides training to become a certified mediator, as well as
continuing education to advance your skills.

Give
Mediaon
Fees
10%

Training
Fees
18%

Individual
Donaons
23%

Income
Grants
14%

Government &
Court Funding
25%

Your financial support makes it possible for the DRC to reach out and
serve those in our community who would benefit from our mediation,
training and youth services, and have limited resources.

Business
Support

10%

You can give by mail, online at mediatethurston.org/donate, through
your United Way contributions or by designating your Washington State
Combined Fund Drive pledge.

Fundraising
12%
Youth
Services
22%

Expenses

Conflict
Resoluon
38%

Learn More

Conflict Prevenon
28%

To learn more about our donors, funders and community partners,
visit MediateThurston.org.

Call: (360) 956-1155
Email: info@mediatethurston.org
Visit: mediatethurston.org

