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EXAM GUIDELINES
Thank you for your interest in pursuing ongoing practical education in the mediation field! You are embarking on a wonderful and rich learning adventure, side by side with our experienced and dedicated mediators. 
Please use the following guidelines for completing your exam:

1. To apply for the in-house credentialing program, please return the completed written exam by mail to DRC, P.O. Box 6184, Olympia, WA 98507, or email to jlaird@mediatethurston.org. 
2. Please remember to put your name and contact information at the top of your exam. 
3. Please type your responses. 
Feel free to use your notes, the manual, and the literature as resources, but answer questions in your own words. We want to see your understanding of the material. 
4. Please double-space your paper and proofread for spelling and punctuati​on. Please limit yourself to no more than 10 pages (double spaced)!  

5. Make sure that you provide some depth to your answers. Superficial or brief responses can be confusing and/or limiting in terms of our being able to determine whether or not you fully understand the concepts. 

6. We are aware that all of us have different learning styles and that for some this examination process may cause undue hardship and will inadvertently serve as an insurmountable barrier to individuals who would otherwise contribute to and enrich our mediation pool. If you find yourself in this situation, please feel free to call the office at 360-956-1155 and speak with our Volunteer Manager about your concerns. 

Once we have had a chance to review your exam, you will have the opportunity to go over your exam in person with one of our staff members for feedback and questions. After this meeting you will be officially enrolled in our mediation practicum, considered a volunteer with our center, and become eligible for a discount on our advanced trainings. We also hold free luncheon training in-services for our mediation volunteers throughout the year. 
Thank you again for your interest. We look forward to working with you on into the future! 

-The Staff at the DRC
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PRACTICUM ENTRY EXAM
1. Define mediation and arbitration. 
2. How does the DRC evaluate the suitability of a case for mediation?

3. How do you handle a mediation in which you have met one client?

4. Control of the mediation session by the mediator assures more equitable treatment of the mediating parties. What basic steps does the mediator take to ensure they have control from the begin​ning?

5. What kinds of power imbalance might exist between disputants? What should the mediator do when the power is uneven? Be specif​ic.

6. Name at least three communication skills and discuss when to use these tools effectively in mediation. Also, which is easiest for you and which is most challenging? 
7. Describe an example of how a mediator might intervene to help manage the emotional climate between disputants.

8. Under what conditions should a caucus be used in a mediation session? What are mediator objectives for caucus sessions?

9. What tools does a mediator employ to cause a disputant to doubt their position during a mediation? (“Position” here means a fixed position.)
10. Mediation is said to be "the disputants' process." Explain what this means and what the mediator's role is under this definition.

11. You have just concluded a successful mediation and are reviewing the session with the observers when you all remember one of the key points agreed to by the parties was not written in the agreement. What should you do? (This answer isn’t in the manual, but we’d like you to make an educated guess about how you’d handle this.)

SCENARIO

On December 12th, you are involved as a mediator for Joyce Seymour and Elmer Peabody. This is Joyce's opening statement:

"I've lived in my home for over 15 years. Elmer has been my neighbor for the past five years. I'm a decent person, but it's the principle. Elmer has broken one law after another. I haven't complained to him about his teenage boys smoking and drinking in the woods behind my house. They dump their garbage there and I've been injured on broken glass from their parties. Elmer put in a storm drain that dumps water which forms puddles in my lawn. I've always tried to be a good neighbor. I lend him my lawn mower and he always returns it—empty and dull! He's never offered in five summers to sharpen the blades or fill the gas tank. I have even invited this man into my home every year to my annual parties.

Last week I came home and drove my car into the driveway Elmer and I share. I had pulled my car into the driveway to unload my groceries. I forgot about moving it, which accidentally ended up blocking Elmer's exit. When I went out the next morning, my car was gone! Of course, I called the police. They were going to come and take my statement, but called me back to say that my car had been towed and impounded. It cost me $300.00 to get my car back! I found out that Elmer's kids had gotten mad because they couldn't get their car out of the driveway, and instead of calling me, they called to have it towed. I realize Elmer has let me use his water since mid-October until I could have my water main repaired. He also moved my fence when we were surveyed. I didn't know how I was going to move it, as I live alone.”

12.  Based on the Scenario, list the issues and interests of Joyce Seymour. What might be areas of common concern?
13. List what needs to be clarified. At what stage in the mediation might you ask your clarifying questions?
14. Using the client's information in this scenario, develop a logical agreement addressing the issues and interests raised. Write the agreement on the settlement form supplied. (We under​stand this is a one-sided presentation.)
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