
ERPP Notice is not correct or complete, or
landlord hasn't provided Declaration of
Service. DRC notes the concern and directs
the landlord to serve a Notice that complies
with statute and local standing order.

Eviction Resolution Pilot Program (ERPP) 
for Thurston & Mason Counties

Tenant owes rent. Tenant owes rent.
Landlord serves Mandatory ERPP Resource Notice to tenant with full 14 days for response. Landlord emails
Mandatory ERPP Resource Notice to DRC at erpinfo@mediatethurston.org on same day tenant is served with
full 14 days for DRC to attempt to contact tenant.

Tenant contacts Dispute Resolution Center
(DRC) directly.

No  response.
DRC has sufficient contact information and
attempts to contact tenant three times within 14
day period. Tenant does not respond.

Deficient notice.

Tenant contacted.
DRC has sufficient contact
information and contacts
tenant for intake.

Dispute not resolved.

No action taken by DRC.

New notice issued.
Tenant declines.

Phone conciliation and resources.
DRC engages in phone conciliation with
landlord and tenant individually, serving as
impartial facilitator, to find and present options
for qualifying resources, including legal aid and
rental assistance.

Tenant declines to participate
in ERPP. DRC issues
Certificate to landlord and
tenant and closes case.
Eviction process can proceed
to court.

Landlord serves a complete &
correct ERPP Notice; process
starts anew.

If landlord doesn't serve a correct and
complete ERPP Notice, no action is
taken by the DRC.

DRC issues Certificate to landlord
and tenant and closes case. Eviction
process can proceed to court.

Dispute resolved.
Agreement documentation and Certificate provided to
landlord and tenant by the DRC as authorized by local standing
order. Landlord and tenant proceed with their agreement.

Meet and confer/Mediation.
If both landlord and tenant agree, DRC will schedule and conduct meet and
confer/mediation. DRC will make every effort to schedule the earliest
available appointment.

Dispute not resolved.

Dispute resolved.

DRC issues Certificate to landlord and tenant and
closes case. Eviction process can proceed to court.

Agreement documentation and Certificate provided to landlord
and tenant by the DRC as authorized by local standing order. 
 Landlord and tenant proceed with their agreement.

The Dispute Resolution Center of Thurston County (DRC) is the lead organization of the Eviction Resolution Pilot Program (ERPP).  The
ERPP was passed through statewide legislation and is mandated by a standing court order. This means that a landlord must follow this
process and participate in the program before they serve a tenant with a 14 Day Notice to Pay or Vacate (eviction notice). Find more
information about Thurston County's ERPP at www.mediatethurston.org/eviction-resolution.
   

Upon first contact, the DRC refers tenants and landlords to resources such as rent assistance and legal aid.  

Further mediation needed.
If conciliation and resources are insufficient to resolve the dispute,
then parties are offered meet and confer/mediation services.

Community Action Council:  (360) 438-1100 ext. 8  www.CACLMT.org
Community Youth Services (ages 18-24): (360)  280-8114
www.CommunityYouthServices.org
Partner organizations listed at Thurston County Rent Assistance.

Crossroads Housing: (360) 427-6919  www.crossroads-housing.net
Shelton Youth Connection: (360) 462-0125 www.sheltonyouthconnection.org

Eviction Defense Hotline: 855-657-8387
Thurston County Volunteer Legal Services:  (360) 705-8194  tcvls.org
Northwest Justice Project:  1-855-657-8387  nwjustice.org

Thurston & Mason Counties Eviction Resolution Pilot Program (ERPP)
at the Dispute Resolution Center (DRC)
www.mediatethurston.org/eviction-resolution
(360) 956-1155 ext. 113

Thurston County Rent Assistance

Mason County Rent Assistance 

Legal Assistance in Thurston & Mason Counties

Resource lists for Thurston & Mason Counties
crisis-clinic.org/resources/

https://www.mediatethurston.org/eviction-resolution.html
https://www.erap-help.com/CACLMT
https://nwjustice.org/get-legal-help
https://tcvls.org/
https://communityyouthservices.org/eviction-rent-assistance-program-erap/
https://www.thurstoncountywa.gov/phss/Coronavirus/Pages/Coronavirus-Rent-Assistance.aspx
https://agportal-s3bucket.s3.amazonaws.com/uploadedfiles/Another/Safeguarding_Consumers/Eviction%20Form.pdf
https://agportal-s3bucket.s3.amazonaws.com/uploadedfiles/Another/Safeguarding_Consumers/Eviction%20Form.pdf
http://lawfilesext.leg.wa.gov/biennium/2021-22/Pdf/Bills/Session%20Laws/Senate/5160-S2.SL.pdf#page=1
https://www.mediatethurston.org/eviction-resolution.html
https://www.erap-help.com/CACLMT
https://communityyouthservices.org/eviction-rent-assistance-program-erap/
https://www.thurstoncountywa.gov/phss/Coronavirus/Pages/Coronavirus-Rent-Assistance.aspx
http://www.crossroads-housing.net/
https://www.sheltonyouthconnection.org/services
https://tcvls.org/contact-us/
https://tcvls.org/
tel:+18556578387
https://nwjustice.org/get-legal-help
https://www.mediatethurston.org/eviction-resolution.html
https://crisis-clinic.org/resources/

